Creative Power Protection Group
Unit 71, Shrivenham Hundred Business Park, Majors Road
Watchfield
SN6 8TY

QUALITY POLICY STATEMENT

The Creative Power Protection Group, comprising UPS Systems PLC, Data Centre Response Ltd, Computer Power Protection Ltd, Cetronic Power Solutions, and Power Saver Ltd, is committed to supplying products and services that consistently meet customer requirements, purchase order specifications, and all applicable legal and regulatory obligations.
This commitment is achieved through the effective operation and continual improvement of our ISO 9001:2015 Quality Management System, supported by defined processes, risk-based thinking, and cost-effective working practices.
All employees are responsible for the quality of their work and must ensure requirements are met before work progresses. Any non-conformances or quality concerns must be logged and reported to management.
Management monitors the effectiveness of the Quality Management System through internal audits, process reviews, and customer feedback to drive continual improvement.

OUR QUALITY OBJECTIVES
Delivering high levels of customer satisfaction
Minimising non-conformances and continually improving processes
Supporting sustainable business growth
Developing and retaining our customer base
Ensuring employees are trained, competent, and engaged
Measuring performance using Key Performance Indicators (KPIs)
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